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That’s why our Enterprise Hosting packages are designed to meet the needs 
of your business now, and, most importantly, as your business grows. From 
the outset, we can help you choose the level of service that suits your needs. 
 
Vialtus Enterprise Hosting provides your business with the infrastructure to 
support your data and web presence. 
 
Enterprise Hosting is a family of best-of-breed server offerings that enable 
organisations to establish and maintain initiatives across the Internet, intranets 
and extranets. Reliable, cost-effective servers that eliminate the need to 
maintain dedicated staff, allowing in-house IT teams to be more effectively 
utilised in accomplishing more strategic business objectives.  
 
Designed for organisations that need a Managed Hosting platform but lack the 
time, resources and/ or expertise to effectively implement, support and 
manage their web-enabled initiatives 24-hours a day. 

WE TAKE ‘SERVICE’ SERIOUSLY AT VIALTUS SOLUTIONS 

Enterprise Hosting 
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YOU CAN ENJOY: 

Enterprise Hosting  
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Service 
Peace of mind that our Enterprise Hosting solution 
flexibly meets your needs, by offering a choice of 
hardware specifications, operating systems  
and databases. 
 
Support 
Rely on us to take care of your hosting presence.  
Up-time Service Availability SLA of 100% with 4 hour 
hardware replacement and 24x7x365 support. 

Savings 
We aim to make your business budgets go further 
compared to hosting in-house and by bundling in a 
range of additional services. 
 
Security 
Full confidence in your hosting platform with multiple 
layers of ‘Enterprise Strength’ protection, including a 
dedicated Cisco firewall  

FEATURES BENEFITS 

100% uptime guarantee. Solution redundancy written into your contract. 

4-Hour hardware replacement. 
  

Ensures limited downtime in the unlikely event of 
a failure. 

24x7x365 technical support (priority one). Dedicated technical support in the data centres. 

Monitoring, management and patching. 
Frees up valuable IT resource to focus on  
application development instead of system  
administration tasks. 

Simple remote administration and  
administrative access. 

Administer the content and applications on the 
server yourself. 

Choice of hardware specifications, bandwidth 
and operating systems. 

Allows you to build the platform you need now 
and in the future.  

MS SQL or MySQL database options. Choose the database that’s right for your  
business. 

Operational recovery - back-up and  
restore option. 

Ensures your data is safe, even in the event  
of failure. 

10 working day delivery. Be up and running in ten working days from the 
day of your order. 

Bandwidth up to 100Mb. To ensure your platform can cope with peeks  
in demand.  

Low up-front capital outlay. Frees up cash to spend in other areas of  
your business. 

Fully supported Cisco firewall included. Ensure your site is safe from viruses and other 
malicious code. 

Full resilient ISO accredited data centres and a 
resilient network. 

No single point of failure, ensuring your platform 
is always available to your customers, 200+  
peering agreements. 



connections@vialtus.com | 08000 317 317 | F23280  V1.1 27/10/2008 

Enterprise Hosting 
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PRODUCT STANDARD ELEMENTS 

 Monitoring and Management.    
 100% Uptime Guarantee. 
 4 hour Hardware replacement.    
 24x7x365 Support. 
 Remote Administration Capability.   
 Managed Cisco ASA 5505 Firewall. 
 Up to 100 Mb Internet Bandwidth 

PRODUCT OPTIONS INCLUDING 

 MS Windows Server 2003 or 2008 with IIS 6.  
 REDHAT Linux v5 with Apache. 
 MS SQL 2005 or MySQL database.  
 5hr, 10Hr, 15hr O/S and Database Support blocks. 
 Managed Data Back-Up and Recovery.   
 Enhanced Server Monitoring. 
 Software Network Load Balancing. 

CHOICE OF SERVER  HARDWARE AND SPECIFICATIONS 
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